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Crisis and Safety Planning Tipsheet 
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Crisis and Safety Plan Checklist 
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Elevate Self-Care Plan 
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Role of a Youth Peer Support Specialist 
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What is Peer Support and What is NOT Peer Support?  
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Daily Responsibilities of a Youth Peer Support Specialist 
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Code of Ethics 
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What – So What – Now What: YPSS Code of Ethics Activity 
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Ethics Scenarios Worksheet 
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New Mexico Mandatory Reporting Script 
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CYFD Information on Child Abuse & Neglect 
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Mandatory Reporting Requirements: New Mexico 
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YPSS Core Competencies 
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Youth Empowerment 



NM Certified Youth Peer Support Specialist Field Guide 

43 

Hart’s Ladder 



NM Certified Youth Peer Support Specialist Field Guide 

44 
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The Freechild Project Youth Voice Rubric 
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Positive Youth Development Framework 
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LGBTQ+ Resources 
LGBTTQQIAAP 
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The Genderbread Person 
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Pronoun Awareness 
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Trauma and Conflict 
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Privilege for Sale 

Please look at the following list of privileges. Each privilege costs $100 to purchase. As a 
group, please purchase as many privileges as your money allows. 

1. Celebrating your marriage(s) with your family, friends, and coworkers.
2. Paid leave from your job when grieving the death of your partner(s).
3. Inheriting from your partner(s)/lover(s)/companion(s) automatically after their death.
4. Having multiple positive TV role models.
5. Sharing health insurance with your partner(s).
6. Being able to find role models of the same sexual orientation.
7. Being able to see your partner(s) immediately if in an accident or emergency.
8. Being able to be promoted in your job without your sexuality playing a factor.
9. Adopting your children.
10. Filing joint tax returns.
11. Able to obtain child custody.
12. Being able to complete forms and paperwork with the information you feel most accurately
communicates who you are.
13. Being able to feel safe in your interactions with police officers.
14. Being able to travel, or show ID in restaurants or bars, without fear you’ll be rejected.
15. Kissing/hugging/being affectionate in public without threat or punishment.
16. Being able to discuss and have access to multiple family planning options.
17. Not questioning normalcy both sexually and culturally.
18. Reading books or seeing movies about a relationship you wish you could have.
19. Receiving discounted homeowner insurance rates with your recognized partner(s).
20. Raising children without worrying about state intervention.
21. Having others comfort and support you when a relationship ends.
22. Being a foster parent.
23. Using public restrooms without fear of threat or punishment.
24. Being employed as a preschool or elementary school teacher without people assuming you will

“corrupt” the children.
25. Dating the person you desired in your teens.
26. Raising children without worrying about people rejecting your children because of your sexuality.
27. Living openly with your partner(s).
28. Receiving validation from your religious community.
29. Being accepted by your neighbors, colleagues, and new friends.
30. Being able to go to a doctor and getting treatment that doesn’t conflict with your identity.
31. Being able to access social services without fear of discrimination, or being turned away.
32. Sponsoring your partner(s) for citizenship.
33. Being open and having your partner(s) accepted by your family.

www.TheSafeZoneProject.com 
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ACES Resilience Questionnaire 
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ACES Score 
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Wheel of Power and Control 
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Domestic Violence Resources
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De-Escalation Strategies 

De-Escalation Strategies 
Using Nonviolent Communication 

Observations 
■ Observation without interpretation consists of noticing concrete things and actions around us. We

learn to tell the difference between judgment and what we sense in the present moment, and to
simply observe what is there

EXAMPLES: I hear, see, imagine, etc. 

Feelings 
■ When we notice things around us, we inevitably experience varying emotions and physical sensations

in each particular moment
■ Distinguishing feelings from thoughts is an essential step to the NVC process
EXAMPLES: I feel joy, sadness, anger, etc.

Needs 
■ All individuals have needs and values that sustain and enrich their lives. When those needs are met, we

experience comfortable feelings, like happiness or peacefulness, and when they are not, we experience
uncomfortable feelings, like frustration.

■ Understanding that we, as well as those around us, have these needs is perhaps the most important
step in learning to practice NVC and live empathetically.

EXAMPLES: What I need is collaboration, help, to be heard, etc. 

Requests 
■ To make clear and present requests is crucial to the transformative mission. When we learn to request

concrete actions that can be carried out in the present moment, we begin to find ways to cooperatively
and creatively ensure that everyone’s needs are met

EXAMPLES: Would you be willing to... 

Tips: 
■ Give undivided attention
■ Be nonjudgmental
■ Focus on feelings
■ Pay attention to body language
■ Allow silence
■ Clarify messages
■ Develop a plan
■ Use positive self-talk
■ Recognize personal limits
■ Debrief

Mistakes to Avoid: 
■ Touching without permission
■ Being condescending
■ Approaching in startling/aggressive

manner
■ Making assumptions
■ Standing over them
■ Getting too close
■ Making sudden movements
■ Speaking loudly
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Strengths and Needs 
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Needs Pyramid 
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Vignette: Samantha 
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40 Developmental Assets 
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40 Developmental Assets Checklist 

40 DEVELOPMENTAL ASSETS CHECKLIST

External Assets 

If you believe you have any of the following Assets, check the box marked “achieved.” If you wish to target any 
of the assets, check the box marked “targeted.” If neither applies to you, leave it blank.  

SUPPORT 

ASSET TARGETED ACHIEVED 

1. Family Support - Your family life provides you with high levels of love and support.

2. Positive Family Communication - You and your parent(s) communicate positively
and you are willing to seek advice and counsel from your parent(s).

3. Other Adult Relationships - You receive support from three or more non-parent
adults.

4. Caring Neighborhood - You experience caring neighbors.

5. Caring School/Work Climate - Your school/work provides you with a caring and
encouraging environment.

6. Parent Involvement in Schooling - Your parent(s) are actively involved in helping
you succeed in school.

EMPOWERMENT 

ASSET TARGETED ACHIEVED 

7. Community Values Youth - You perceive that adults in the community value youth.

8. Youth as Resources - You are given useful roles in the community.

9. Service to Others - You serve in the community one hour or more per week.

10. Safety - You feel safe at home, school, and in the neighborhood.

EMPOWERMENT 
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ASSET TARGETED ACHIEVED 

11. Family Boundaries - Your family has clear rules and consequences and monitors
your whereabouts.

12. School/Work Boundaries - Your school/work provides clear rules and
consequences.

13. Neighborhood Boundaries - Your neighbors take responsibility for monitoring
young people’s behavior

14. Adult Role Models - Your parent(s) and other adults model positive, responsible
behavior.

15. Positive Peer Influence - Your best friends model responsible behavior.

16. High Expectations - Your parent(s) and teachers/bosses encourage you to do
well.

CONSTRUCTIVE USE OF TIME 

ASSET TARGETED ACHIEVED 

17. Creative Activities - You spend three or more hours per week in lessons or
practice in music, theater, or other arts. .

18. Youth Programs - You spend three or more hours per week in sports, clubs, or
organizations at school and/or in the community.

19. Religious Community - You spend one or more hours per week in activities in a
religious institution.

20. Time at Home - You are out with friends with “nothing special to do” two or
fewer nights per week.
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Stages of Change and Motivational Interviewing 
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Stages of Change 
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Stages of Change Worksheet 
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Four Processes of Motivational Interviewing 
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Strategies to Elicit or Build Motivation 
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Affirmations 
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Levels of Reflection 
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Reflection Activity 
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Motivational Interview Video Worksheet 
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Systems of Care 
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System of Care Tipsheet 

Vignette: Familia Orozco 
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What – So What – Now What: Health Navigation 
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Documentation 
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Medicaid Translations for Documentation 
This tool is intended to translate what we do in our 1:1s into Medicaid language for documentation. This should be a 
living breathing document that is continuously growing. 

Common Terms to know: 

● Collaborative Problem Solving (CPS)

● Critical Thinking Skills

● Coping Skills

● Brainstorming

● Peer Support

● Emotional and Self-Regulation

● Cognitive Flexibility

● Social Thinking Skills

● This Writer (TW, T/W)

**Note: This is not an exhaustive list of terms to know 

**Note: It is recommended substituting “youth” for “client” as it is more youth friendly. 

Example Scenarios and their translations 

**Note: You always want to start your interventions with “TW utilized peer support to…” 

Peer World Medicaid 

“Youth had a bad day but wasn’t ready to talk 
about it we listened to music instead” 

“Youth practiced emotional regulation and was 
able to utilize their coping skills” 

“Youth was mad at their parent because 
they were grounded and not allowed to 

play video games, we talked about other 
things youth could do” 

“Youth practiced critical thinking skills and 
brainstorming to come up with other things to do 

while grounded” 

“Youth wanted to talk about their partner and 
some things that were coming up in their 
relationship” 

“Youth learned healthy relationship boundaries  
strategies to improve their relationship and build 

communication skills” 

“Youth got into an argument w/ parent for not 
doing their chores, we talked about why they 
didn’t want to do their chores” 

“TW empathized with youth and utilized cps to 
brainstorm ways to get both parents and youth’s 

needs met” 
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“Youth got upset during the wraparound 
meeting then left the room.” 

“Youth practiced their coping skills by taking 
space to gather thoughts while getting escalated. 

TW provided peer 

support by active listening, empathizing 
with youth and strategically sharing TW 

lived experiences” 

“Youth was lashing out and shutting down by 
refusing to talk or cooperate with family or 
during the meeting ” 

“TW provided peer support by validating and 
translating feelings for youth to 

amplify youth’s voice to family/ team. 
Once youth felt heard, they were able to 

emotionally regulate themselves.” 

“Youth keeps mentioning the same obstacles 

over and over again and 

nothing is changing.” 

“TW provided peer support by using the “Change 
Ruler” to help youth practice critical thinking 
skills and identify how youth can practice self 

efficacy.” 

“We went for a walk and had a good time.” “TW continued to build rapport with youth and 

modeled healthy boundaries with 
youth” 
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Therapeutic Interventions 
• Asked open ended questions. Explored statements made and feelings expressed.

• Explain to Caregiver/Client the signs and symptoms that many people experience during the long-
term phase of physical abuse, i.e., ongoing/ periodic mild/moderate/severe aggressive behaviors
toward peers and adults; long standing irritability, low frustration tolerance, and arguing with
adults/peers leading to ongoing/periodic runaway behavior

• Assist Client in identifying feelings associated with being victimized

• Assist Client in recognizing and verbalizing feelings of inadequacy and need for acceptance from
others

• Assist in setting realistic, concrete goals and determining appropriate actions to meet those goals

• Provide positive reinforcement to enhance self-esteem and encourage repetition of desirable
behaviors

• Assist client in devising a plan of therapeutic activities and developing a written time schedule

• Assist client in identifying areas of life situation that he or she can control.

• Encourage Client to express feelings related to inability in an effort to deal with unresolved issues

• Assist Client un identifying ways to achieve a sense of acceptance over areas within his environment
that are out of his control

• Assist Client to focus on reality and talk about real events and real people.

• Assist Clint to differentiate between reality and non-reality-based thinking.

• Teach thought stopping techniques when irrational or negative thoughts prevail.

• Assist Client in identifying feelings or circumstances that reduce motivation or that produce
discouragement

• Assisted Client in recognizing what she can do to improve day to day functioning

• Assist Client in working through feelings of guilt related to the traumatic event of

• Explore with Client underlying feelings which may be contributing to irrational fears and understand
how facing these feelings can result in more adaptive coping abilities

• Assist Client in identifying methods of coping with stress in the past and determine whether the
response was adaptive or maladaptive

• Assist Client in developing structured scheduled of activities

• Encourage Client to take as much responsibility as possible for her own self care practices

• Assist Client in identifying his own behavior that produce negative responses from others

• Assist Client in identifying needs that are being met through the sick role and formulate a more
adaptive means for fulfilling these needs

• Assist Client in choosing one form of self-relaxation and practice it once each day

• Utilize therapeutic game to increase Client's awareness of self and others

• Assist Client in identifying physical outlets for healthy release of hostile feelings

• Assist Client is in expressing fears and feelings associated with change

Documenting Therapeutic Interventions 
• Therapist asked clarifying questions to…

• Therapist provided…

• Improve ability to articulate and identify feelings

• Therapist asked open and closed ended questions related to…

• Therapist assisted client with alternative means of…

• Therapist provided empathic listening

• Therapist acknowledged client’s feelings…concerns…efforts...etc.
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• Therapist assisted client with reframing…

• Therapist facilitated discussion with client…

• Therapist asked questions to explore the situation with client...

• Client's feelings were processed at length…

• Explored ways client can manage…

• Therapist acknowledged and normalized client’s concerns…

• Interventions include…

• Therapist engaged with client in…

• Therapist provided unconditional positive regard and a supportive environment...

• Therapist explored client's report of…

• Therapist praised client's self-expression of…

• Guided client to process his/her feelings about…

• Guided client to identify how…

• Guided client to gain insight and confidence…

• Guided client to increase social and communication skills by practicing…

• Reinforced client’s great skill and courage in…

• Assessed client's level of symptoms.

• Assessed daily and emotional functioning.

• Assessed client’s level of fatigue

• Assessed emotional and health functioning.

• Assessed client’s symptoms and relevant stress factors

• Assessed client’s level of confidence per scale of 1-10

• Provided client observation on one barrier of…

• Provided client feedback of…

• Provided client education and guided client to…

• Provided client ideas to be…

• Provided reframe of client's statement to focus on…

• Guided client to complete a confidence building exercise identifying…

• Client needed prompts from therapist and then reported…

• Encouraged client to keep in mind…

• Encouraged client to keep mindful of what factors contribute to…

• Encouraged client to consider…

• Therapist will continue to monitor…

• Reinforced client's proactive effort with…

• Further reinforced client being a… (i.e., good friend, etc.)

• Guided client to increase self-esteem by…

• Guided client to identify ways s/he can…

• Asked client to verbalize another (i.e., self-positive talk statement)

• Discussed self-care and preservation being necessary to…

• Utilized role play to...

• When exploring level of how client is emotionally affected by…

• Validated client's response while reinforcing the importance for…

• Assisted with challenging irrational thoughts and with improving sense of locus of control.

• Assisted with development of reality-based cognitions and realistic expectations.

• Reviewed the clt's progress with tx goals.

• Provided positive regard, containment, and assisted with identification and expression of feelings.
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• Explored daily functioning patterns

• Assisted client with connecting feelings to behaviors.

• Explored progress with current stressors and clt's stress mgmt.

• The clts verbalization reveals feelings of…

• Exploration of the feelings of anger were about…

• Assisted cIt with continuing cognitive restructuring, challenging irrational thoughts, and helping with
development of reality-based cognitions.

• CIt worked through feelings.

• Therapist worked with clt to process his/her thoughts and feelings related to a variety of situations
which contribute to anxiety and depressed mood.

• Therapist worked with clt to identify ways in which s/he can modify thoughts and actions to
empower him/her and prevent him/her from experiencing these emotional reactions to certain
situations.

• Therapist met with clt and engaged in conversation to address anxiety sx, particularly as they
interfere with her occupational functioning.

• Therapist worked with clt to process recent events/situations that have been contributing to her
anxious and depressed mood.

• Therapist assisted ct in developing insight into the connection between past trauma experiences and
her current anxiety-based thoughts and subsequent behaviors.

• CIt was able to engage in adaptive expression of emotion and displayed moments of insight into her
anxiety and depressive sx.

• Therapist continually reflected and validated clts emotions and experiences and praised her for her
expression abilities and insights.

Verbs Commonly Used to Document Interventions 
• Acknowledged attempts

to…

• Addressed client's
concerns…

• Affirmed…

• Asked about…. 

• Assessed suicide
potential…. 

• Assigned client to keep a
journal/homework…

• Assisted client in…

• Clarified Sought
clarification…

• Contracted for…

• Developed a contingency
plan…

• Discussed…

• Directed/ Redirected...

• Established boundaries/

• Rapport…

• Elicited…

• Encouraged…

• Examined
benefits/consequences…

• Explained…

• Explored options…

• Evaluated…

• Facilitated…

• Focused on…

• Guided…

• Helped client develop…

• Identified…

• Inquired about...

• Informed…

• Investigated...

• Lead client in
practicing…

• Listened…

• Modeled…

• Praised…

• Pointed out
consequences…

• Processed fears…

• Provided feedback…

• Reflected…

• Refocused…

• Reframed…

• Reinforced…

• Responded to…

• Reviewed limits…

• Recommended…

• Set limits…

• Validated client's point…

• Normalized client's
feelings

• Verbalize
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3-2-1 
Progress Notes 

Youth Initials: 

Name of Youth Peer Support Specialist:  

Time of Meeting: 

Date of Meeting: 

Insurance Billing Code:  

3 - Three sentences about the purpose of the one on one: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
2 - Two sentences about the strategies used: 

______________________________________________________________________________ 

______________________________________________________________________________ 
1 - One sentence about plans for the next meeting: 

______________________________________________________________________________ 

Date of next meeting: _______________________________________________________ 

Location: ____________________________________________________________________ 

Progress Note Vignette 

Frankie is a 16-year-old youth involved in Wraparound. At the last Wraparound meeting Frankie’s 
teacher shared her need for Frankie to complete his homework. After talking to Frankie, he shared that 
he tries to do his homework in the morning before school because he likes to play video games right 
after school. Frankie doesn’t want to give up playing video games because he’s the party leader and it’s 
really important to him. In your one-on-one Frankie explains that the game party ends at 4:30pm and 
dinner is usually at 6:00pm. 



NM Certified Youth Peer Support Specialist Field Guide 

93 

Documentation Self-Assessment Tool 
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Blank Forms for Youth Peer Support Practice 
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Safety Plan 
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Elevate Self-Care Plan 
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40 Developmental Assets Checklist 

40 DEVELOPMENTAL ASSETS CHECKLIST

External Assets 

If you believe you have any of the following Assets, check the box marked “achieved.” If you 
wish to target any of the assets, check the box marked “targeted.” If neither applies to you, 

leave it blank.  

SUPPORT 

ASSET TARGETED ACHIEVED 

1. Family Support - Your family life provides you with high levels of love and support.

2. Positive Family Communication - You and your parent(s) communicate positively
and you are willing to seek advice and counsel from your parent(s).

3. Other Adult Relationships - You receive support from three or more non-parent
adults.

4. Caring Neighborhood - You experience caring neighbors.

5. Caring School/Work Climate - Your school/work provides you with a caring and
encouraging environment.

6. Parent Involvement in Schooling - Your parent(s) are actively involved in helping
you succeed in school.

EMPOWERMENT 

ASSET TARGETED ACHIEVED 

7. Community Values Youth - You perceive that adults in the community value youth.

8. Youth as Resources - You are given useful roles in the community.

9. Service to Others - You serve in the community one hour or more per week.

10. Safety - You feel safe at home, school, and in the neighborhood.
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EMPOWERMENT 

ASSET TARGETED ACHIEVED 

11. Family Boundaries - Your family has clear rules and consequences and monitors
your whereabouts.

12. School/Work Boundaries - Your school/work provides clear rules and
consequences.

13. Neighborhood Boundaries - Your neighbors take responsibility for monitoring
young people’s behavior

14. Adult Role Models - Your parent(s) and other adults model positive, responsible
behavior.

15. Positive Peer Influence - Your best friends model responsible behavior.

16. High Expectations - Your parent(s) and teachers/bosses encourage you to do
well.

CONSTRUCTIVE USE OF TIME 

ASSET TARGETED ACHIEVED 

17. Creative Activities - You spend three or more hours per week in lessons or
practice in music, theater, or other arts. .

18. Youth Programs - You spend three or more hours per week in sports, clubs, or
organizations at school and/or in the community.

19. Religious Community - You spend one or more hours per week in activities in a
religious institution.

20. Time at Home - You are out with friends with “nothing special to do” two or
fewer nights per week.
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NM-YPS Support Plan 

Youth Name: Date: 

Time: 

YPSS or CPSW: 

Youth Identified Strengths: 

Youth Identified Supports: 

3 Needs or Goals to Focus on: 
1 

2 

3 

Challenges or Barriers to Reach those Needs or Goals: 
1 

2 

3 

How can I support you? 
1 

2 

3 
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Goal 1 Next Steps: 

When will next steps happen? 

Who will support?: 

How will they support?: 

Goal 2 Next Steps: 

When will next steps happen? 

Who will support?: 

How will they support?: 

Goal 3 Next Steps: 

When will next steps happen? 

Who will support?: 

How will they support?: 

Continuum of Recovery 
Health 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10 

Home 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10 

Purpose 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10 

Community 1 – 2 – 3 – 4 – 5 – 6 – 7 – 8 – 9 – 10 

NOTES 

Additional Comments: 

Developed by New Day Youth and Family Services 
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Plan to Transition Out of Services 
When it is determined that a young person is ready to transition away from NM-Youth Peer 
Support Services, it is recommended they complete this plan to review their progress and 
identify their future support. 

PROGRESS 
What have you accomplished during your time in NM-Youth Peer Support? What strengths 
have you identified within yourself? 

FUTURE GOALS 
What would you like to accomplish in the future? What steps do you need to take to get 
there? 

SUPPORTS AND COPING STRATEGIES 
What supports can you use going forward? Who can you call when you need support? How 
can you best support yourself? 
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ACES Resilience Questionnaire 
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ACES Score 
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Progress Note Form 

3-2-1 
Progress Notes 

Youth Initials: 

Name of Youth Peer Support Specialist:  

Time of Meeting: 

Date of Meeting: 

Insurance Billing Code:  

3 - Three sentences about the purpose of the one on one: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
2 - Two sentences about the strategies used: 

______________________________________________________________________________ 

______________________________________________________________________________ 
1 - One sentence about plans for the next meeting: 

______________________________________________________________________________ 

Date of next meeting: _______________________________________________________ 

Location: ____________________________________________________________________ 
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Mandala Coloring Page 
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Connect and Reflect Worksheet 
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