
WE ARE INTERESTED IN WHAT YOU THINK!
What's working best for you right now? Is there something that could be
better? Is there a service that you feel would be helpful for someone you are
working with?

Let’s  Talk!Let ’s  Talk!

ABOUT QUALITY SERVICE REVIEW:
Quality Service Review is a tool for provider agencies and service partners to
learn how to better support the people they serve. QSR looks at individuals
who are currently receiving agency services and identifies both strengths
and areas for improvement in the agency’s practice.

Step 1: The Quality Service Review team reviews records, talks to the
focus person, and meets their team.

Step 2: Everyone working with the person will meet individually and talk
to the Quality Service Review team.

Step 3: The agency receives feedback about strengths and challenges
with next steps for service improvement.

3 Simple Steps:3 Simple Steps:

VISIT OUR WEBSITE OR EMAIL THE QSR TEAM FOR MORE INFORMATION:
centerofinnovationnm.org/quality-service-review-qsr/

qualityservicereview@nmsu.edu

https://centerofinnovationnm.org/quality-service-review-qsr/
mailto:%20qualityservicereview@nmsu.edu

